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Meeting: Planning Meeting Date: Wednesday, 10 May 2023 
Meeting No.: 2/2023 Time: 4.00pm 

Chair: 
Jenelle Henry & 
Edwin Vandenberg Venue: Boardroom, Morwell Office 

 
In Attendance: 

Bryan Leaf Board Director 
Deb van Rossum Operations Manager 
Debbra O’Keefe Board Director/Secretary 
Edwin Vandenberg Board Director/Chair 
Jenelle Henry Chief Executive Officer 
Leisa Harper Board Director 
Lisa Kuhne Senior Support Coordinator 
Lora Moulton Executive Assistant (Minute Taker) 
Nicky Levey Support Coordination Manager 
Phil Drummond Board Director 
Robyn George Board Director 

Apologies: 
Marianne Fontaine Board Director 
Wendy Matthews General Manager 

 
Agenda 

No. Subject 

1.  
 

Welcome & Introductions 
 
By Edwin & Jenelle 
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Agenda 
No. Subject 

2.  Matters For Discussion & Decision 
 
2.1 Correspondence from CEO Collaboration Group 
 
Appendix A  pages 4 & 5 
Letter to Bill Shorten 
 
Appendix B  pages 6 to 14  
NDIS Annual Price Review 
 
2.2 Explanations For Accommodation Options 
 
Appendix C Explanations For Accommodation Options pages 15 to 20 
Further information on accommodation options, provided by Jenelle. 
 
2.3 Planning 
 
Appendix D  pages 21 & 22 
Photograph of whiteboard at conclusion of Planning meeting held on 23 March 
2023, from Edwin. 
 
 Accommodation 

o Multitude of options 
o Could incorporate holidays 

 Acquisition/merger 
o Noweyung, but there could be other options 

 Holidays 
o Head away with Headway 
o Providing a service, rather than real estate 

 Allied health 
o Hiring/renting out rooms to providers 

 Employment 
o Pathways to employment 
o Services for skills and training 
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o Business to provide employment 
 Day service 

o Care/respite for carers 
 

 
Meeting Closed 

Date: Wednesday, 10 May 2023 
Time:  
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Explanations For SDA/SIL/STA Under The NDIS Rules
What’s the difference between SDA and SIL?
Basically, SIL covers the actual support services that can be received from a support worker,
whereas SDA refers to the actual house that these services are delivered in.
SIL stands for Supported Independent Living, while SDA stands for Specialist Disability 
Accommodation.
While both SIL and SDA are different types of disability accommodation options, there are some
big differences between the two.
What Is Supported Independent Living (SIL)?
Supported Independent Living (SIL) provides you with support to help you live as independently
as possible. If you have a disability, SIL can provide you with support if you are living alone or if 
you live with a group of people in a shared home.
Supported Independent Living (SIL) is one type of help or supervision with daily tasks to help 
you live as independently as possible, while building your skills. SIL is the paid personal 
supports. It includes things like having a person to. help with personal care tasks, or cooking 
meals.
Participants Eligible For SDA
 have an extreme functional impairment or very high support needs
 meet the specialist disability accommodation needs requirement and the NDIS funding 

criteria
More information about SDA and eligibility is in the SDA Operational Guideline.
SDA helps to stimulate the market to produce high quality, contemporary, accessible, well-
designed housing for participants with SDA funding in their plan. SDA funding is paid directly to 
SDA providers to cover the building and maintenance costs. Participants pay a reasonable rent 
contribution and other day to day living costs such as electricity bills.
What Is Short Term Accommodation?
It is important to understand that the cost of short term accommodation (STA) is included in the 
participant’s NDIS budget and is determined by their individual needs and goals as outlined in 
their NDIS plan.  The NDIS pays for STA based on the prices set in the NDIS Price Guide.
The NDIS STA Price Guide is crucial for NDIS participants, their carers, and providers as it 
helps us make informed decisions about the type of STA that is suitable and affordable for NDIS
participants. By reviewing the NDIS respite rates, participants can identify the different options 
available and the cost of each, Short Term Accommodation, including respite, is funding for 
support and accommodation for a short time away from your usual home . It covers the cost of 
your care in another place for up to 14 days at a time and 28 days per year.  You might have a 
short stay with other people, or by yourself
STA is not for housing crisis situations. STA can only be funded where the need relates directly 
to your disability. In situations where a crisis can occur, such as your carers suddenly can’t care
for you, or you’re at risk of harm in your current home, the NDIA can help you work out the best 
option to meet your support needs and funding when your usual carers aren’t available, or for 
you to try new things.

Appendix C
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NDIS pricing arrangements and price limits 2022-23 
STA can be anywhere even in your own home, a motel or another place with other people. 
It is not for emergencies or holidays. 
Consideration not given in this brief outline 

 How many participants have STA funding available that we currently support?  

 How many people we support that use STA? 

 How the emergency or crisis needs of individuals are meet if not through this mechanism.   

 This funding is not allowed for holidays what can be used for holidays 
The NDIS can fund: 

 Short-term accommodation 
This is funding for when you need care and a place to stay for a short time, away from 
your usual home.  It covers all costs in another place for up to 14 days. It could be a short 
stay with other people, or by yourself.  It’s often funded to help you try new things or when 
your usual carers are not available for a short time and may include a period of respite with 
the aim of supporting your carer to provide ongoing care at home.  Short term 
accommodation funding is not for crisis accommodation or to avoid homelessness. 
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 Medium-term accommodation 
This is an interim option you might receive if you are waiting for your confirmed long term 
housing option to be available or home modifications to be completed.  Medium term 
accommodation can be used for up to about 90 days.  Medium term accommodation does 
not include funding for personal care or other daily supports. 

 Home Modifications 
This includes changes to the structure, layout or fittings of your home, so you can safely 
access it and move around comfortably in areas you frequently use. 

 Assistive Technology 
This is equipment or systems which help you move around your home or community, 
communicating with other people, processing information, and other daily tasks.  More 
information about home modifications and assistive technology is available on the NDIS 
website. 

 Supported Independent Living 

 Individualised Living Options (ILO) 
This is not housing, but a type of funding to help you design and put in place a living 
situation that suits you best, in a home and with people of your choice. 

 Assistance with Daily Living 
This is not housing, but a range of funding types to help you with day-to-day things like 
personal care, cooking, shopping or mowing the lawn.  You might receive this funding as 
well as other types of NDIS funding. 

 Supported Independent Living (SIL) 
SIL is the assistance with daily living supports for participants who generally live in shared 
accommodation with higher support needs. 

 Specialist Disability Accommodation 
This is housing designed for people with very high support needs, who need a specially 
designed house with features like modified bathrooms and kitchen, wider doorways, or 
built in hoists.  Participants live in a purpose- built home that meets their needs.  Specialist 
Disability Accommodation funding is for the building (sometimes called ‘bricks and mortar’) 
and is not for in home care or person to person supports.  In the case of Specialist 
Disability Accommodation, the NDIS will provide funding but not buy a house or pay rent 
for participants.  More information about Specialist Disability Accommodation is available 
on the NDIS website. 

 Supported Independent Living (SIL) 
But the NDIS doesn’t fund or provide: 

 Your new home 
Normally, housing (like rent or buying a home) is paid for by individuals or community 
housing provided by state or territory governments.  A place to live when moving out of 
hospital or the justice system.  Your NDIS plan can make sure you have the funding you 
need to live in the community.  The NDIS does not fund crisis accommodation or other 
accommodation to avoid homelessness.  You will need to work with your LAC or Support 
Coordinator to implement these supports and you might also work with the State or 
Territory Government to access public housing.  More information about housing is 
available on the NDIS website. 

Rates are impacted by: 
 The time of day 

(e.g. afternoon and evening shifts are more expensive than day rates) 
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 Ratio of workers to residents 
(e.g. a resident who requires 2 support workers will have to pay more than a resident who 
can share 1 support worker with other residents) 

 Public holidays and weekends cost more than standard weekdays 
 Area 

(e.g. remote and very remote areas cost more than metropolitan areas) 
 Needs of residents 

(e.g. someone with complex and high needs will have to pay more for service than 
someone with straightforward support needs) 

Rough guide to rates: 
 Short term accommodation (STA) or respite has a standard daily rate that averages at 

around $1800 per day depending on the factors above 
 Supported Independent Living (SIL) has an hourly rate for support work that starts at 

around $56 per hour and increases to $350 depending on the factors above 
 Medium Term Accommodation (MTA) costs between $130 and $194 per day depending 

on the factors above 
Hourly Pay Rates For Support Workers 
 The rates below are for all shifts 2 hours or longer.  Tax is deducted automatically from 

pay. 
 Weekdays (Monday - Friday) 
 Description 
 Hourly pay 
 

Description Hourly pay 

Weekdays 
6:00am to 8:00pm 

33.80$33.80
+$3.55 super

Weekday Evenings 
8:00pm to 12:00am 

37.20$37.20
+$3.91 super

Any weekday shift ending after 8pm will be charged at the evening rate for the whole shift in 
accordance with the SCHADS industry award. 

Weekday Nights 
12:00am to 6:00am 

37.85$37.85
+$3.97 super

Public Holidays 
Any Time 

74.36$74.36
+$7.81 super

 Weekends 
 Description 
 Hourly pay 
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Description Hourly pay 

Saturdays 
Any Time 

46.93$46.93
+$4.93 super

Sundays 
Any Time 

60.47$60.47
+$6.35 super

Public Holidays 
Any Time 

74.36$74.36
+$7.81 super

 Sleepovers 
 A sleepover booking goes for 12 hours, it’s made up of 8 hours of sleep and 4 hours of 

support before and/or after sleeping. During the 8 hours of sleep, there is no expectation of 
being woken (but the overnight rate does include up to one hour of assistance where 
required during the night). 

 The sleepover rates below reflect the 8 hours of sleep (including 1 hour of assistance 
during the night) plus 4 hours of support during the day (as an example cost of a 12 hour 
sleepover booking). On weekdays, rates change according to time of day, so please refer 
to the pdf below to work out the exact rates for the additional 4 hours of support you book. 

 Find out more about how sleepover bookings work and how Hireup bookings are 
charged. 

 Description 
 Approx pay 

Description Approx pay 

Weekday Sleepover 
Overnight 

234.98$234.98
+$24.68 super

Includes 8 hours of sleep + 4 hours of support before and/or after sleep 

Saturday Sleepover 
Overnight 

287.50$287.50
+$30.19 super

Includes 8 hours of sleep + 4 hours of support before and/or after sleep 

Sunday Sleepover 
Overnight 

355.20$355.20
+$37.30 super

Includes 8 hours of sleep + 4 hours of support before and/or after sleep 

Public Holiday Sleepover 
Overnight 

424.65$424.65
+$44.59 super

Includes 8 hours of sleep + 4 hours of support before and/or after sleep 
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